
Position: 
Video Management System Associate Level Technician 
  
Terms of Employment: 
Employment Terms:  Contracted position with customer client  
Location:  Denver, Colorado 
 

Job Description/Responsibilities: 
The JW Group, Inc. is seeking an associate level video management system (VMS) technician to 
assist in the configuration and deployment of new cameras to an existing Genetec VMS at a client 
site. The successful candidate will be required to assist the client’s VMS administrator in 
configuring new devices that will be deployed through construction projects. This effort will 
require coordination and interaction with various team members, construction contractors, and 
business stakeholders. As such, excellent communications skills are required. 
 
Responsible tasks will include participating in construction coordination meetings, configuration 

of new camera hardware, configuration of system software (video roles, quality, motion 

detection, recording options, alarms, etc.) to support the new camera additions under the 

direction of the VMS administrator, and performing troubleshooting as required.  Additional 

tasks, as assigned by the VMS administrator may also be performed. 

Job Requirements: 

• Experience and knowledge of Genetec Security Center Software and Configuration – 

Genetec training / certification desired 

• Ability to understand, assess and implement new technology, techniques and equipment 

• Experience and confidence in using computers and software relevant to the industry 

including project management software such as MS Office suite    

• Familiarization with telecommunications industry standards (ANSI/TIA/EIA) and BICSI 

Recommended Practices 

• General understanding of networking principles 

• Excellent written and verbal communication skills and the ability to work with team 

members at all levels.  

• Possess the ability to communicate effectively with technical developers and be able to 

express technical requirements to non-technical business partners and/or clients.  

• Possess the ability to work independently and support several projects simultaneously 

and prioritize effectively.  

• All candidates must be legally eligible to reside and work in the U.S. 

• Employment is contingent upon the candidate being able to clear a security background 

check required for airport badging. 

 

Send resumes to hr@thejwg.com  

mailto:hr@thejwg.com

